
The use and misuse of emotion. Section 4: emotions and donors. 

Jack’s story 
from Claire House Children’s Hospice. 
	

4.4b.  



Jack’s 
story �

as told by the staff of 
Claire House 

Children’s Hospice, 
Liverpool.

On the shores of Loch Ness nine stories were told by 
nine different storytellers. These were some of the 
hospice’s trustees, their senior management, the CEO, 
some care staff and several of their fundraisers. The 
outcome was a set of moving moments that would stop 
any donor in his or her tracks. Collectively they called 
these tales ‘a life story’.  And the subtitle they chose was 
‘help us make every minute count’. 

This is just one of them.

“Personal philanthropy may sometimes be so 
profoundly emotional as to be invulnerable 
to rational analysis.” �
 

Paul Brest, CEO, Hewlett Foundation
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